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SHOP LOCAL MAP
We have designed a map to highlight the rail 
and transport links to the area to support and promote 
local spending in our town. 
17 businesses were included in the leaflet, promo�ng their special offers!
A total of 5000 copies have been handed out along the high street as well as at 
local sta�ons including: North and West Dulwich, Gipsy Hill, Herne Hill, Tulse 
Hill, West Norwood, Streatham and Streatham Hill sta�ons at rush hour.  400 
were also included in Local Greens veg boxes. Many more were distributed at 
Feast and to local businesses. 
We will be re-producing the map in new versions as the Thames Water works 
move along Norwood Road and affect other businesses. Please email us if you 
have an offer or promo�on you would like us to feature. As last �me, priority 
will be given to businesses with roadworks nearby, but if you email or message 
us and there’s space, you will be included!

Welcome to the first issue of our new bi-annual printed newsle�ers.
We hope to keep you even more informed by this means of 
communica�on.

STATION TO STATION ACTIVITY

Hoopla Garden
We are adop�ng two trees from the Ex�nc�on Rebellion Garden Bridge 
to be planted in Hoopla Garden, paid for by funding from Lambeth 
Council and ongoing watering by our local volunteers.

Abandoned Vehicles
A�er raising the issue with Lambeth council, seventeen abandoned vehicles 
have been iden�fied to be removed from West Norwood’s commercial area.
If you know of an abandoned vehicle, you can report an Abandoned Vehicle 
in the borough via the Lambeth website h�ps://www.lambeth.gov.uk/-
forms/report-an-abandoned-vehicle-form or through our team: 
charlo�e@sta�ontosta�on.london

Fly �pping
We’ve been working closely with Veolia Lambeth to clear the high streets 
of fly �pped rubbish and prosecute offenders. As a result, a serial fly 
�pper (who was �pping building waste in East Place) has been iden�fied 
and apprehended.

Website
We’ve just launched our newly redesigned website with improved 
user-friendly design, naviga�on, and mobile experience. 
www.sta�ontosta�on.london

An� social behaviour
We organised a very produc�ve mee�ng between local businesses and 
the Elm Green school.
A�er-school loitering, noise and li�ering on the high street were 
discussed with pupils present, and business owners were able to speak 
openly about the nega�ve impact of some pupil’s behaviour. S2S will pass 
on CCTV/photos of similar such ASB from the high street whatsapp group 
to the Head who will iden�fy individuals or forward on to other Heads in 
the area. 



TRADING IN WEST NORWOOD AND TULSE HILL

Esther Plumptre
Frangipani cafe & Estherfairs

Business profile

There are some great events on in Tulse Hill 
and West Norwood this summer!

South London Theatre: 
Fest Norwood, 2nd August – 11th August

West Norwood Feast: September 1st

Why did you choose to run a business in Tulse Hill or West Norwood?
Where do I start?! I studied to be a chef and went on to work with Gordon Ramsey. 
Then one day, while i was flying to Scotland, I was served some lemon cookies on the 
plane and I hated them! So I said to myself ‘I’m going to do something about this’.
I don’t believe in addi�ves or preserva�ves; to me, if you tell me you’re making a cake, I 
want it to be nothing but a cake, I don’t want subs�tutes – I want flour, bu�er, egg, 
sugar – the way it’s meant to be!

The roadworks have been ahead of schedule, but a recent leak by Tulse Hill 
bridge and discovering an unexpected gas pipe has bought the schedule 
back to being just on �me.
Trade for some businesses has been affected and we’re suppor�ng applica-
�ons for compensa�on, with some claims already being processed. If you 
are having issues, please get in touch with us.
If you want a claim form, please let us know and we’ll send it to you.
We’ve also been passing on traders sugges�ons on how to be�er manage 
the traffic flow to Thames Water and they have been considerate.

SUMMER IN OUR TOWN THAMES ROADWORKS

Board member, Esther Plumptre, tells us about her journey as a business 
owner and resident in West Norwood. She owns a bakery business called 
Estherfairs and is a chef at Frangipani café on Knights Hill where she also 
sells her Estherfairs cakes, cookies and condiments!

The South London Botanical Ins�tute:
Holiday Photography:  Make the most of your Digital Camera,  1st 
August, 18:00 - 20:00
Common Bri�sh & Irish Plant Families – 4. Goosefoot, Dock & Willow, 
18th August, 10:00 - 16:00
Open Garden Evening with Eco-Poets,  22nd August, 18:00 - 20:00

So I decided why not start my own thing, which was the beginning of Esther Fairs. I quit my job in 
the city four years ago and joined Sonia at Frangipani. Sonia (Owner, Frangipani) had been telling 
me, ‘Why not bo�le and sell these?’ I started with the cakes, then I added the condiments and 
cookie line in 2016. 
To think that when I was at culinary school, I hated the pastry sec�on and to end up in pastry… I 
prefer making things from scratch, even if I have to grow it, I will. God gave me this vision and it 
was a real transforma�on, it’s since been going on for about twelve years now.

What do you love about West Norwood and Tulse Hill?
The people and how it’s grown over the years. I’ve spent 27 years in West Norwood and it’s changed a 
lot!
New things are going to come and we have to embrace it as a business.
What do you want to see get be�er in Tulse Hill and West Norwood?
The area as a whole is developing but I’d like to see this end of Knights Hill developed too so that  
businesses on this end can generate more customers because most people tend to go towards the train 
sta�on. We have a bus stop right beside us but s�ll, most people run there to catch their bus!
Why are you a Board Member for Sta�on to Sta�on?
Well, I didn’t know anything to do with the business community was happening in the area to begin with
un�l Sonia told me to get more involved in the community as a business owner. 
I joined her at one of Sta�on to Sta�ons monthly Traders Mee�ngs and we met with Charlo�e
where she talked about joining the Board so I joined! Since then, I’ve been seeing improvements. 
At least now I know a bit more about the business community and can contribute to the changes.

Catch up on more news & updates on our website: WWW.STATIONTOSTATION.LONDON.
Our social media platforms are an available resource to all businesses in the area - if you have anything you would like us to share, please get in touch 

at info@stationtostation.london, tag us @stationTstation on Twitter or StationtoStationBID on Instagram or Station to Station WNTH on Facebook.
If you also want your business profile on the Feast website, please send us an email!

IN THE PRESS
West Norwood 
acknowledged
at Glastobury,
thanks to
headliner,
Stormzy!

West Norwood Library:
Embryos: Workshops - Collabora�ve wri�ng/drawing 
workshop
Saturday 31 August, 10am to 3pm, Sunday 1 September, 
1pm to 5pm

At Winter Feast


